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B Hacrosiuee Bpems, Koraa MuHbIi HOMEp
MOOHIBHOTO TeneoHa MOKeT OBITh y m060ro
YICHA CEMbH, OT peOEHKaA JI0 NEHCHOHEpA, CITydyau
TENEPOHHOTO  MOIICHHHYECTBA  MHOXATCH  C
KaxaeiM ronoM. Kak mnpaBmio B opraHuzanuu
TENCYOHHBIX MaXHMHALMA YYaCTBYIOT HECKOJBKO
NPECTYIIHUKOB, KOTOpBIE 3a44CTyI0 OTOBIBAIOT
HaKa3aHHe B HCIPABMTENbHBIX yUYPEKICHHUAX.
MouieHHnkn  pa3GHpaOTCs B NCHXONOTHH, M
yMeno HCIIONIB3YIOT BCIO JIOCTYTIHYIO
HHpOpMALMIO, BKIIOYAs Ty, KOTOPYIO JKepTBa
MOIIIEHHUYECTBA HEBOJILHO BBIAAET MPH OOIEHUH.
Hame Bcero B cetu Tene()OHHBIX MOIICHHHKOB
NONANAOTCA  [MOXKHUIIbIE JIOAH WIH TOAPOCTKH,
MIOCKOJIbKY ~ MOXHIJIBIE — IpaXKJaHe  3a4acTyio
UCIIBITHIBAIOT 4yBCTBO OJIMHOYECTBA 1%
H30JIMPOBAHHOCTH, OHH JIOBEPYMBBI M  JIETKO
MO/UIAIOTCS BHYILCHHUIO CO CTOPOHBI, @ MOAPOCTKH
JAOBEPYHMBBI B CHJIy TOrO, 4TO €INe C JETCTBA HE
Pa3y4nINCh MEYTaTh H BEPUTH B JIydIlEee.

Tak uro ke Takoe Tenedonuoe
MOIIIEHHHYECTBO?

Teneponnoe MOIIEHHUYECTBO —
BHJ MOIIICHHUYECTBA B obmactu

HHQOPMALMOHHBIX TEXHONOTHIl, B YaCTHOCTH,
HECaHKIIMOHUPOBAHHEIE AeHCTBUSA "
HEIPAaBOMEPHOE  MOJIb30BAHHE  pecypcaMH M
YCIOYramH, XHIIEHHE YYKOr0 HMYILECTBA WIIH
MPHOOPETEHHE NPaBa Ha YyKOe UMYIIECTBO MyTEM
BBOJA, yJaleHHs, Moaudukaimmu wuHpOpManuu

WM IDyrOro BMeELIATENbCTBA B paboTy cpeacTs
00paboTku WITH nepeaqu JIaHHBIX
HH(OPMAIMOHHO-TENIEKOMMYHHKAIIMOHHBIX CETeil.

Haunbonee pacnpocrpanenusiMi  Buzamu
Tene)OHHOro MOIIIEHHHYeCTBa ABJISIOTCS
CIICAYIOLIHE:

1. ITpocu62a 0 nomomn

[Toctynaer 380HOK ¢ He3Hakomoro Homepa,
M MOIICHHHK, MPEJCTABHBLIMCH POJCTBCHHUKOM,
3HaKOMBIM ~ WJIH  Koulerod mo  paGote,
B3BOJIHOBAHHBIM ~ TOJIOCOM  coobmiaer,  9ro
3a/IepXKaH COTPYAHHKAMH TIOJIMIIMH U OGBHHEH B
COBEPUICHHH  KaKOro-HuOyab  IPeCTyIICHHSA:
XpaHEHHE OpYXHsS WIH HAPKOTHKOB, HaHECEHHE
TEJIECHBIX MOBPEK/ACHUH, XyJIMIAHCTBO, yYaCTHE B
ATIIL.

Jlanee B pasroBop BcTymaer BTOpOii
MOWIEHHHWK W  MPEACTAaBIACTCH  COTPYAHMKOM
MPaBOOXPAHUTENBHEIX OpraHoB. OH yBEPEHHBIM
roJI0coM cooburaer, 41O COBEpIICHO
NpECTyIICHHe M, ecium Bbl XxoTHTe nomous,
HEOOXOAMMO MPHMBE3TH ONpE/ENEHHYI0 CYMMy B
OrOBOPEHHOC MECTO H MepesiaTh KaKOMY-Iu6o
YE€JIOBEKY HJIM IIEPEBECTH HA CYET C TMOMOIIBIO
TUIATEXXHOTO TePMHUHANIA.

JIn6o aboHeHT moayyaer Ha MOOGHIBHBII
TenedoH CooOIIeHHe ¢ HE3HAKOMOTo HOMepa
Mpock0Oi MONOXKHUTE HA 3TOT HOMEp JCHEXKHBIE
CpeAcTBa, NpH 3TOM J00aBnsiercsi, 4ToObl OH He
3BOHF o - = He
«Mam




BosmoxeHn BapuaHT, KOrjja MOIICHHHK,
NpEICTABUBILHIACS paboTHHKOM
NPABOOXPAHHUTEJILHBIX ~ OPraHoB, coOOHIAET O
BO30yXX/IeHHM YroJOBHOrO Jena B Bamewm
OTHOIICHHH M TpelyeT [AeHbI'M 3a «pelieHHe
BOIIPOCa» O €ro NpeKpaleHuH.

B uensx mnpenoTBpamienus npecTynHbix
JCHCTBHI B 9THX ClIydasX HEOOXOIMMO MpepBAaTh
PasroBOp M MEPE3BOHUTL TOMY, O KOM H/ET peyb.
Ecin Tenedon otiumiouén, nocrapaiitecs cszarses
C €ro KOJUICraMH, JIpY3bsIMH H POJICTBEHHHKAMH
s yrounenus uadopmanun. Takxke Heo6X0aUMO
ACHCTBOBAaTh M MNPH MOJYYEHHH COOOIIEHHS O
npobnemax.

B pasrosope ¢ sk00bI ¢ mpeacraBuTeneM
IPABOOXPAHUTENILHBIX OPraHOB, CIIPOCHTE, M3
KaKkoro OH otzeneHusi nonmuuuu. ITocne 3BoHKa
cnetyer Habpath «02», y3HaTh HOMEp JEKypHOI
4acTH  JAaHHOTO  OTJAENEHHS W YTOYHHTH
vuHpopManmio  (Hampumep, MICHCTBHTENBHO JH
POZICTBEHHMK MJIH 3HAKOMBIH JOCTaBIICH Ty/a).

2. MomeHHHYeCTBO ¢ GaHKOBCKHMH
KapTamu

Ha Ttenedon npuxomur coobuienne o
0110KHpOBKe GAaHKOBCKOW KapThl M IIpeuIaraetes
OecrulaTHO MO3BOHMThL HA OIpEAENeHHBIH HOMep
JUISL TIONTy9eHHS 10 1poOHO#H HHbOpManmy.

Korna aGonent 3Bomnt 1o ykasanmomy
TeneoHy, MOIIEHHHK cO00IaeT, YTo Ha cepBepe,
OTBEYAIOIIEM 3a  oOciy)XHBaHHE KapThl,
npousomen cOOH, a 3aTeM MPOCHT COOGLIMTE
HOMEp  KapTel H I[IMH-xon  mus  ee
NepeperuCcTparum.

Bo3mokeH BapMaHT, Korza npecTymHHK,
NpeJCTaBUBLIMCE Pal0OTHUKOM GaHKa, caM 3BOHHUT
aboHeHTy ¢ menslo momywenus [TMH-koma
0aHKOBCKOM KapThl.

C uenbio npenoTBpalEHHs MPECTYMHBIX
JICHCTBHH HHKOMY HE COOOUIaiiTe peKBH3HTHI
OankoBckod kaptel. Hu omma  oprammsaums,

BKJIIOYasi Oank, He BrpaBe TpeGosate ITMH-kon.
JAna  Toro, 4TOGEI NPOBEPHTH MOCTYNMHBIIYIO
HHpOpMaLHo 0 On0KMpoBaHUH KapThl,
HEOOXOMMO TMO3BOHMTH B KIMEHTCKYIO CIlykOy
noiepxkn Oanka. Ckopee Bcero, TaM OTBETST,
4TO HUKAKHX COOEB Ha cepBepe He MPOHCXOANIO, a
OaHKOBC (MBaTBCS
H6aHKOM.

3. 3BoHok Ha maaTHBIE TenedOHHbII
HOMeEp

Abonenty npuxomur SMS ¢ npocs6oii
MCPE3BOHNTh HA YKa3aHHBIH HOMEpP MOGHIIBHOTO
tenedona. Ilpockba Moxker GbITh 060CHOBaHA
m00H NPHYHHONH — MOMOWB YTy, W3MEHEHHe
TapupoB CBA3M, TPOGIEMBI CO CBS3BI0 HIH C
OaHKOBCKOI KapToil M Tak mainee. [locie Toro Kax
abOHEHT nepe3BaHMBACT, €r0 NONTO JAEpXkaT Ha
JIHHHH, U, KOI/Ia OH OTKJIIOYAETCs, TO OKA3bIBACTCS,
4TO C €ro C4€Ta CIMCaHbl KPYIHEIE CYMMEL.

C uensio mpenoTBpaliEHHs NPECTYIHBIX
ACHCTBUM  PEKOMEHJyeTCs HEe 3BOHMTH  I10
HE3HAKOMBIM HOMEpaM, IIOCKOJIBKY CyLIECTBYIOT
CEPBHUCHI C IUIATHBIM 3BOHKOM (4alle BCEro 3TO
PAa3BIICKATENTEHBIC CEPBHCHI, B KOTOPHIX YCIYrH
OKa3pIBAKOTCA M0 TeNedOHy, U JONOJHHUTEILHO
B3MMaeTCsA IUIaTa 3a caM 3BOHOK). MOIICHHUKH
PETUCTPHPYIOT TaKOH CEPBHC M PAaCHpPOCTPAHSAIOT
HoMep 0e3 npefynpesxJeHHust 0 CHATHM IUIATHI 3a
3BOHOK.

4. Beiurpsim npusa

Ha moGunbhbiii Tenedon npuxomaut cmc-
COOOIIEHHE O BRIMTPAHHOM MpHu3e JTH60 IIOCTYTIaeT
3BOHOK C MO3/IpaBJICHHEM B BBIMIDHIIIE B JIOTEpee,
AKUMM W T.aI. W HeoOXOIMMOCTH CBSA3aTHCH C
«mpu30BBIM» oTHEenoM. [Tocne Toro, kak Braienenn
TeJe(OHA CBA3BIBACTCS C ABTOPOM COOGIICHHSA
(«IIpH30BBIM»  OTZHENIOM), ero  y6exmalT B
YECTHOCTH AKIHMH M COOOLIAIOT, YTO HEOOXO0AUMO
Npe/IBAPUTE/ILHO  OIUIATHTh  COIMYTCTBYIONLYIO
YC/Iyry WM TIOJOXOJHBIH HAJIOr 4Yepe3 CHCTeMy
JIEHEKHBIX MEPEBO/IOB.

Eciu Bel y3namn o npoesenun JIoTepeH
TOJIbKO B MOMEHT «BBIHIPBIIIAY, H TIPH 3TOM paHee
Bbl He 3amonHsanm 3asBKy Ha yuyactHe B Heif u
HHKaK HE [OATBEPXKJAIM CBOE Yy4YacTHE B
PO3BITpBILIE, TO, BEPOATHEE Bcero, Bac meitaroTcs
0bmaHyTh. OopMIICHHE JOKyMEHTOB H y4acTHe B

5. Akuus oneparopa MoOHILHO# CBA3H

AGoHeHT mony4aer coobienne 06 akiuw,
MPOBOJIMMOK  €r0  MOOMJILHBIM  ONEPATOPOM.
Hanpumep, npenoxkenne mokmounTts HOByIO
3KCKIIIO3UBHYIO YCIYTY, MOJYYHTh Ha KaKOH-TO
MEPHO/I BPEMEHH BO3MOKHOCTH OCYIIECTBIATH
OecruraTHble 3BOHKH 110 cTpane u apyrue. OnHaxko,
JUI 3TOTO €My HeOOXOAUMO BCETro JIMIIb OTOCHIATH
B ciyk0y MHOOPMALMOHHOH MOMIEPKKH 110
COOOLIEHHBIM Tene(pOHAM KOJbI HECKOJIBKHUX KapT
omatel. ECTECTBEHHO, MOTOM BBIACHACTCS, YTO



OMepaTop peKIaMHEIX aKUMH He NpOoBOAMI, a
KapThl OIUIATHI MONOJHUIIA CYETa MOILICHHUKOB.

B unemsax mpenoTBpaiieHus mnpecTymHbIX
NEHCTBHI HEOOXOMMO MEPE3BOHUTL MOGHIEHOMY
ONEpaTopy JJIsi YTOYHEHHUS NPABHJI aKI[HH, HOBBIX
Tapu(OB ¥ yCIIOBHI IPEOCTABICHHS MOOHIBLHOM
CBS3H.

6. OmnGounbIii nepesBoa cpeacrn

AborenTy mpuxomutr SMS-coobmenne o
IIOCTYTIJICHHH CPEJCTB HAa CYET, MEPEBEACHHBIX C
nomoeio yciyru «MobGunbHbINH nepeBoa» 6o ¢
TepMHHANAa omiuar ycayr. Cpasy mocie 3Toro
IIOCTYIIaeT 3BOHOK, 4YTO Ha CYeT OMmMO0YHO
TI€PEBE/ICHBI ICHBIH H IPOCAT BEPHYTH UX 0OPATHO
TeM ke «MoOumbHbIM  mepeBosoM»  H6O
NEPEBECTH HA «NpaBWIbHBIN» HoMep. Ilocrne
NEPEBO/IA, TaKasi )K€ CyMMa CITMCBIBAETCS CO CYeTa
abOHEeHTa, TaK KaK MOLICHHHK, HCMONb3ys 4ek,
BBIIAHHBIH TIpH TEpeBOZE JeHer, obpamaercs K
omepaTtopy ¢ 3asBieHHeM 006 omH6oYHOM
BHECCHHUH CPEICTB H MPOCHOOH MepeBecTH MX Ha
CBOH HOMeED.

B uensx mpepoTBpamienus mpecTymHBIX
JeHCTBMH He mnojnaBaiiTech Ha oOMaH |
MIONPOCHTE 3BOHHMBILETO BOCIOJIE30BATECH YEKOM
A BO3Bpara  OMOOYHO  MEpeBEIeHHBIX
JICHEKHBIX CPEJICTB.

7. Komnencanumsi 3a JieKapcTBeHHBbIE
npenaparsl

Ilocne 3akaza mo mowre cpencrBa s
YAYYIICHHS 3[0pOBbS IOCTYHAeT 3BOHOK MO
TeneoHy, B XOA¢ KOTOPOrO HEHW3BECTHBIH

(Hanpumep, NpeCTaBUTENb MHHHCTEPCTBA
30paBOOXPAHEHHS,  HAJIOTOBLII HHCIIEKTOP,
COTPYAHMK  TIDABOOXPAHMTENBHEIX  OPraHoB)

coobuaet, 4To mpuobpereHHblii npenapar sKoOGbI
OKa3aJics MOMJICNIKOH M TIOKYTATEII0 TOJIOYKEHA
KOMIIEHCALUA, HO, YT00Bl HOJIYYHTH 3TH JEHBIH,
HEOOXOZIMMO 3amyaTiTh MOJOXOAHBI HANOT C
CYMMBI M yKa3bIBa€TCi HOMEp CYeTa, Ha KOTOPBI
HE00XOMMO NMEPEBECTH ICHBIH.

B uensix npenorspamenns npecrymnubix
ACHCTBHI HEOOXOIMMO MPEKPaTHTH TenedOHHBIH

pas3roBop YraHHU3ALIHIO,
Npe/CTaE Ye/ICTaBHIICH
3JI0YMBII

4§ YPMALHH.

8. Tesredhonnnie BUpychI

Ha TenedoH aboHeHTa
MPUXOJUT COOOLIEHHE, IS MONYYEHHS KOTOPOro
HEOOXOAMMO  mepefiTH Mo  cChUIKe. ITpu
BLIIIOJIHEHHH  JIaHHOW ~KOMaHIel Ha Tesed)oH
CKaYMBAaCTCA BHPYC M MPOHCXOAHT IOCTENEHHOE
CMHCAHHE C HETO JICHEXKHBIX CPE/ICTB.

Taxkxe BO3MOXKHO, 4TO NpH 3aKase Kakoii-
mbo  ycnyru  uyepes  «iaKoGb»  MOGHIIBHOTO
onepaTopa WIH TMpH CKAaYUBAHHM MOGMJIBHOIO
IPUIIOKECHHS aboOHEHTY NPUXOJIUT
npenynpexaenne: «Bol cobupaerecs otmpaBuTh
CooOlIeHHe HAa KOPOTKMi HOMEp .., s
MIOATBEPKACHHUSA ONEPALHH OTIPABLTE COOOIEHHE
¢ mudpoit 1, s ormenst ¢ mudpoit 0». Ecu
COIJIaCHE TMOJYYeHO, TO ¢ Tele(OHHOro cyera
OyayT CiMcCaHbl I€HBIH.

MomenrrKkH  HCTONB3YIOT  crieUATBbHBIC
OpOrpaMMbl,  MO3BOJIAIONIHE  ABTOMATHYECKH
FCHEPUPOBATE  THICAYM  TAaKHX  COOOIIEHHI,
CIC/ICTBHEM HYErO SIBJISETCA CIHCAHHE CPE/ICTB C
TenedoHOB.

B nemsx mpenorspamenus npectymHbix
ACHCTBUI HE MEePEeXO/INTE MO TAKMM CCHUIKAM M He
3BOHHTE Ha HOMEp, ¢ KOTOPOTO OTIPABICHO
coolmieHwue.

Tenedonnoe momennnuecTBo He crout Ha
mecte. IIpecTylHUKH TOCTOSHHO HpPHYMBIBAIOT
HOBBIC CIIOCOOBI OTBeMa JeHer. B 3r10if cBsi3m
TOJIBKO OIMTEIBHOCTh IIOMOXET HE CTATh KEPTBOH
37I0YMBIILLICHHHKA.

Ecnu e B cranu sxeprBoit TenedoHHOro
MOIIIEHHHKA HE3aMeJUTUTEIbHO
obparut HEM.

cienyer

Tesiegonnl I'Y MBJI Poccun no
HpxyTckoii 061acTi
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